
how we partner
with you.



your trusted partner for 
talent in Australia.

 
The world of work is undergoing a transformation driven by multifaceted 
pressures—from geopolitical tensions and climate change to technological 
advancements and demographic shifts. Our ambition at Randstad is not only to 
navigate these changes but to lead as the world's most equitable and specialised 
talent company.

We've witnessed how talent scarcity and changing expectations, deeper client 
partnerships, and the integration of digital technologies are reshaping organisational 
talent strategies. Our commitment is to harness these forces to provide specialised, 
equitable talent solutions that meet and exceed the needs of our clients across 
Australia.

Our approach is two-fold. Firstly, we believe in specialisation. By deeply 
understanding the industries and market nuances of our clients, we ensure that  
business are steps ahead in their sectors. Secondly, we commit to equity. In a world 
where talent is a scarce resource, tapping into diverse talent pools is not just a 
necessity but a strategic advantage.

At Randstad, we are more than a talent company; we are a partner. We are 
dedicated to empowering our clients with the expertise and insights to thrive in this 
new era of work.

We invite you to engage with us, to explore how our specialised talent solutions can 
propel your organisation forward, ensuring you are equipped for the challenges and 
opportunities that lie ahead.

Nick Pesch
Chief Executive Officer
Randstad ANZ



who we are.
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our vision: 
the world’s most equitable and 
specialised talent company.
Against the backdrop of a changing world of work we have a 
vision to be the world’s most equitable and specialised talent 
company, underpinned by two clear principles.

need for specialisation
Our specialisation approach ensures that all talent and clients 
receive the focused expertise they are looking for. By 
understanding their industries, markets and skills needs, 
Randstad is uniquely positioned to transform their workforce to 
meet current and future business imperatives and ambitions.

importance of equity
Promoting equity isn’t just the right thing to do, it is also a 
business imperative. To deliver the best talent to our clients, 
we need to consider all talent pools, especially in a 
talent-scarce world.
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experts in Australia.

1,513 million
2022
revenue

1,200
corporate 
employees

34
outlets 
in ANZ

4300
permanent candidates 
placed in 2023

122,500
people we helped 
to work in 2023

We have over 1,200 experts across 34 locations 
in Australia and New Zealand, delivering a full range of 
specialised recruitment services and HR solutions, including:

● permanent and temporary specialised recruitment 

● volume and projects recruitment services

● randstad enterprise (talent acquisition (MSP, RPO & SOW management), 
talent development and talent transition solutions) 

● inhouse services

● randstad digital enablement solutions

● health and return to work services 

● traineeships
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our specialisations.
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our core specialisations.
we support our talent and clients at all levels
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● business support

● accounting & finance

● banking & financial services

● hr partners

● sales & marketing

● health & education

● public sector

● procurement, contracts & 
supply chain

● legal

● inhouse solutions

● engineering & construction

● industrial 

● defence

● trades & labour

● customer experience

● digital & product 
engineering

● data & analytics

● cloud computing & 
infrastructure

● RPO

● advisory

● career transition

● MSP

● total talent solutions



unparallelled recruitment specialisations.
We have the experience and knowledge to deliver an extensive range of specialised recruitment 
services across commercial, public and not-for-profit sectors, all tailored to help address the 
uniqueness of your hiring needs.

accounting and finance

Qualified, part-qualified and transactional 
accounting, accounting support, financial 
management, regulatory, project, 
commercial, business analysis, audit, tax, 
payroll and procurement.

admin and office support

Administration, reception, office support, 
executive assistants, personal assistants, 
HR administration, sales & marketing 
administration, project administration, 
accounting support and legal support.

banking and financial services

Retail and private banking, SME, corporate 
and institutional banking, investment 
banking, financial markets, wealth 
management, financial planning and 
advisory, superannuation and life risks and 
general, commercial and statutory 
insurance.

compliance, risk and analytics

Market, credit and operational risk, 
regulatory compliance and financial crime, 
advisory/assurance, AML operations, 
project and technology risk, internal audit, 
project governance, risk analytics and 
quantitative analytics.

contact centre

Customer service (inbound and outbound), 
sales (inbound and outbound), collections, 
helpdesk, workforce planning, team leaders 
and contact centre management.

defence 

Randstad Defence offers bespoke and 
innovative security cleared talent solutions 
(one off recruitment, MSPs, RPOs, PSAs 
and advisory and consulting services) 
spanning Government, Department of 
Defence and Industry.

digital

Channel, content, creative, customer 
acquisition, CX, data and web analytics, 
developers, e-commerce, marketing, 
production, product and channel, 
programmatic, project management, 
research and insights, sales, SEM, SEO, 
social, strategic, technical, UI and UX.

education

Randstad Education, our market leading 
specialist recruits early years education, 
primary and secondary school, out-of 
school/vacation care and further education. 
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energy and utilities

Design engineering and drafting, project 
engineers and project managers, 
maintenance / asset management, 
estimators and project controllers, planning 
and scheduling, control systems / 
automation engineers, technical writing, 
middle and senior management, general 
and executive business management, 
technical trades and labour.

engineering and construction

Architecture, civil and build construction, 
engineering, project management, 
operations, rail, manufacturing, logistics 
and supply chain, utilities and energy, 
procurement and facilities management.

human resources

HR generalists at all levels, change 
management, employee relations, talent 
acquisition and development, organisational 
development, remuneration and benefits 
and WHS.

health and social care

Randstad Health and Social Care recruits 
allied health professionals, medical doctors, 
nursing professionals, frontline health and 
social care support.

industrial

Industrial production, manufacturing, 
trades and maintenance, warehousing and 
distribution, transport and logistics.

mining, resources, oil and gas

Operations, mine management, 
engineering, geology, environmental, 
technical services, exploration, project 
controls, maintenance 
and drilling.

procurement, contracts & supply chain

Executive procurement or head of roles, 
capital projects procurement, category 
management, commercial management, 
contracts management, purchasing, supply 
chain and graduate programs.

sales, marketing and communications

Sales, territory management, BDM, 
account management, business and 
account development, product, brand and 
marketing, policy, projects and strategy, 
communications, public relations and 
content, digital, creative, insights and 
analytics.

trades and labour

Mechanical and electrical trades, 
maintenance and shutdown trades, civil 
operators and construction trades and 
labourers.

technologies

Randstad Digital, Aurec and Finite offer 
specialist IT recruitment support across 
program and project management, 
business analysis, change management, 
solution design, architecture, applications 
development, infrastructure design, 
engineering, support and administration, 
ERP, business intelligence, security, mobile 
and digital development, architecture, 
testing,scrum masters and product owners.

legal

Inhouse and private practice roles at all 
levels.
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the way we source 
and match.
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the way we 
source & match.

We’re unique in the way we source and match, and how we 
embed that distinctive strategy into our operations from a 
specialisation and industry focus.

True Fit® methodology

We know that in order to accurately match the best people to your 
organisation, a deep insight and understanding of our candidates and your 
specific needs is required. That’s why we have created the True Fit® 
methodology – which aims to provide a high quality and accurate 
measurement of a candidate’s suitability on three dimensions: the job fit, the 
boss fit and the company fit.
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job fit

company fit

boss fit



talent database

We have over two million of Australia’s working population on 
our database.

headhunting

We use in-depth talent and industry mapping strategies to uncover 
candidates who best match our clients’ needs.

referrals

Our best-in-class incentive schemes are offered to our candidate 
network to encourage quality talent referrals.

sourcing centre

Our dedicated sourcing experts are skilled in advanced Boolean 
search and deep web sourcing for niche talent. 

advertising

We use specialist job boards, professional networking sites, social 
media channels and traditional media. 

strategic partnerships

We leverage the networks of educational institutions and 
industry associations to develop a deeper talent pool.

direct marketing 

We implement content-based lead generation and direct marketing 
campaigns to convert passive talent into active candidates.

digital solutions 

We tailor integrated digital campaigns to target 
passive and in-demand talent.

website 

Our website is highly optimised and 
mobile-responsive which drives a high volume of 
traffic to our jobs. 

SEO & SEA

Our ongoing investment in search engine optimisation and 
paid search ensures top visibility and drive candidate leads. 

global network 

We have access to a global network of talent across all major 
disciplines and industries.

events 

We host networking events, career talks and workshops to 
target active relevant candidates.

social networking

Our consultants cultivate relationships with top talent on social and 
business platforms, expanding our access to specialized talent pools 
for our clients.

paid social

We implement highly targeted campaigns to specific audience 
groups across a range of social channels to amplify live job 
opportunities and generate applications from passive and active 
candidates.
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our impact, 
   the value we create.
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our value for clients: 
We support our clients in 
finding the high-quality, diverse 
and agile workforces they need.

our value for talent: 
We help talent find secure and 
meaningful roles and support them in 
developing skills for lifelong employability.

our value for employees:
We offer continuous development and 
career opportunities to employees, 
making us an employer of choice.

our value for society:
We shape the world of work through 
our core activities, active social dialogue 
and societal impact programs.

our value for investors:
We create sustainable, long-term 
economic value through our 
strategy and ambitions.

the value we create.
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sharing our 
   knowledge.
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We demonstrate our ambition to become the most equitable and 
specialised talent company by investing in a range of relevant HR, 
talent acquisition and talent-related research projects. Our thought 
leadership provides valuable insights 
into the latest issues and developments shaping your industry. 

 

randstad employer brand research 
The Randstad Employer Brand Research (REBR) is the most comprehensive, independent 
employer brand study, based on thoughts and opinions of general public respondents, aged 
18-65. It provides unique insights into the world of work and gives an understanding of 
employee and jobseeker motivators and preferences. 

With Randstad’s long and successful track record in delivering employer branding insights since 
2000, you can utilise this research to shape your organisation’s talent attraction, engagement 
and retention strategies.

workmonitor 
The Randstad Workmonitor explores both local and global trends in employee mobility, job 
satisfaction and motivation. It conceptualises and measures the gap between the reality and the 
wishes of the global workforce and tracks how this changes over time. This research launched 
in 2003, is released annually, and covers 30 countries including Australia and New Zealand, Asia 
Pacific, the Americas and Europe.

HR news
Randstad’s collection of HR News articles and resources offer insights, opinions and research on 
the latest trends in the world of work. Access videos, articles and whitepapers to assist in your 
talent management strategy.

Angela Anasis
Executive GM Talent Solutions
Randstad AUstralia




